INTRODUCTION (What is the topic/change?) 

Burger king restaurant is among popular brands that sell fast foods such as burgers. They do a lot of advertisement of their mouthwatering foods and their quick service delivery. But things are not always the same. When I went to buy a burger for myself, I realized two major problems the first problem was that I had to wait for twenty minutes than the less than the normal five minutes they had indicated. The second problem was that what I ordered was completely different from what they advertised. They advertise large size burgers but when you order your piece, you are given a slightly smaller size and of poor quality. This is a common issue with Burger King Restaurants and they have to work hard to improve because they might lose customers in the long run. 

OBJECTIVE (Why is this best topic/change?)
[bookmark: _GoBack] I like Burger king restaurant because when I feel like having a burger, that’s my favorite place to purchase from.  One evening after a busy day, I wanted to have a burger, I went to the nearest Burger king restaurant but things turned out differently. I had to wait for so long before I was served because there were very few personnel serving compared to the many customers on queue. I never expected that, and even after being served I realized that the burger I was given was small in size and of poor quality. When I got home, I called the customer care and explained to the management but all they said was sorry it will not happen again. 

SOLUTION 	(What will this help?)
At first I was annoyed with the services that I was offered at the restaurant as their services were slow. I complained to my close friend on how the services I received were poor. One week later, I made my mind to buy burger from the same king burger restaurant, I realized that everything had changed; they had increased the number of those people serving customers and there was quick customer service as everyone was being served on time. The sizes of the burger had also improved from the previous size. I was happy with their customer service and even promised myself to go back again after few days. 

CONCLUSION (Results after recommended changes, any supportive facts)

In conclusion, I would recommend that when you experience a poor service or get a product that is inferior to what you expected, it is important to contact the management of customer care and inquire why the services were not as you had expected. Do not just sit and hope that their services will improve if you don’t make an effort of complaining about it. Through that, the management will listen to their customers and improve on their services. 
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